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TERMS AND CONDITIONS 
1. ACCEPTANCE OF TERMS 
1.1 This document sets out the Terms and Conditions on which Exhibitors and Food 
Vendors may participate in the event access and use sites as part of the event. 

1.2 By applying with the ‘acceptance of the Terms and Conditions’ checkbox 
checked, you agree to comply with and be bound by these Terms and Conditions. 

1.3 You will be bound by these Terms and Conditions from the date you submit your 
application. 

2. DEFINITIONS 
For the purpose of these Terms and Conditions, the following definitions apply: 

2.1 ‘Application’ means the application submitted by you to obtain use of a site 
during the Event. 

2.2 ‘Event’ means the Casino Truck Show held on August 2, 2025.  

2.3 ‘Event Precinct’ means the area in and around where the Event is being staged. 

2.4 ‘Exhibitors’ and ‘Food Vendors’ means any exhibitors or food vendors 
participating in the Event. 

2.5 ‘Organiser’ means Richmond Valley Events Team.  

2.6 ‘Personnel’ means in relation to a party, any of that party’s directors, officers, 
employees, agents, contractors, sub-contractors, consultants, advisors, or 
volunteers. 

2.7 ‘Site’ means the site allocated to you in the written confirmation that your 
application has been accepted or any other site notified to you by the Organiser as 
being your Site. 

2.8 ‘Site Fees’ means the fees payable by you as consideration for your use of your 
Site and any other fees connected with that. 

2.9 ‘Terms and Conditions’ means the terms outlined in this document and any other 
documents incorporated by incorporation including for example in any written 
confirmation notice regarding your application or in the Exhibitor/Vendor Information 
Manual. 

3. APPLICATIONS AND COMMUNICATION 
3.1 Applications must be submitted by filling out the online application form that is 
made available to the public via the official Casino Truck Show website. 

3.2 The Organiser will direct all correspondence regarding your application to the 
person, phone number and/or email address nominated in your application. 

 



4. CANCELLATIONS 
4.1 If you wish to cancel your booking, you may do so at any time by providing 
written notice to the Organiser in which case you will be entitled to a refund. 

4.2 If the Organiser cannot deliver the event due to unforeseen circumstances, and 
the event has not been post-poned, refunds will issue.  

5. EXHIBITOR/VENDOR INFORMATION MANUAL 
5.1 You will be issued with an Exhibitor/Vendor Information Manual prior to the event 
which will detail installation (bump-in) and dismantling (bump out) information, site 
rules, maps, and other event specific information.  

5.2 You must familiarise yourself with all aspects of the Exhibitor/Vendor Information 
Manual and associated documents and at all times comply with the rules, policies 
and procedures set out within. 

6. SITE FOOTPRINT 
6.1 When applying you must select a site size large enough to accommodate your 
entire set up (including ropes, awnings, cold rooms, clothes racks, storage boxes, 
generators etc). If you are unsure of the site size you require, please contact the 
Organiser for assistance prior to submitting your application.  

6.2 If you arrive onsite and require additional space you may make a request to the 
Organiser, however it cannot be guaranteed.  

6.3 If additional space is made available to you, additional fees will apply. 

6.4 You must not occupy or use any space outside the boundaries of your nominated 
Site or encroach onto walkways, emergency exits or restrict access to other stalls 
with any items such as sandwich boards, clothing racks or displays etc.  

8. TRADING HOURS 
8.1 You must have your Site open, trading and staffed during the trading hours set 
out in the Exhibitor/Vendor Information Manual issued to you by the Organiser and 
you must not finish trading early unless advised by The Organiser. 

8.2 You may not have your Site open or trading outside of the approved trading 
hours without prior approval from The Organiser. 

8.3 No Exhibitors or Food Vendors will be permitted to trade outside of the overall 
Event hours. 

10. VEHICLES ON SITE 
10.1 Vehicles are not permitted to stay in the Event Precinct. Please remove as soon 
as possible once all gear is out.  

10.6 If you bring a vehicle into the Event Precinct you do so at your own risk and the 
Organiser is not liable for any damage to or theft of that vehicle or its contents. 



 

12. WEATHER 
12.1 The organising team will monitor local weather in the lead up to and during the 
event.  

12.2 The Exhibitor/Vendor Information Manual will outline procedures to be followed 
in the event of severe weather.  

12.3 You must promptly follow the Organiser’s directions in relation to severe 
weather and acknowledge that you may be required to take action to secure your 
Site prior to severe weather reaching the Event Precinct to ensure the safety of 
persons and property. 

12.4 In the event of severe weather, the Organiser may take any action it deems 
necessary with or without notice to Exhibitors or Food Vendors to ensure the safety 
of persons and property including: 

(a) suspension of trading. 

(b) cancellation of site bookings. 

(c) issuing directions to Exhibitors and Food Vendors to take down marquees or 
pack away stalls. 

(d) adjusting installation (bump-in) times or Event trading hours. 

12.5 Notices relating to severe weather will be made via text message to all 
Exhibitors and Food Vendors and you must ensure your details are always kept up 
to date with the Organiser. 

12.6 The Organiser is not required to issue any refunds or pay any compensation in 
relation to inclement or severe weather conditions. 

13. SITE PRESENTATION 
13.1 You must maintain your site in a clean and tidy manner.  

13.2 You must minimise waste and recycle wherever possible and practicable.  

13.3 You must remove all rubbish from your site as soon as practicable after it 
accumulates, and no rubbish is to be left on your site during the event. 

13.3 You do not use event bins on site for your rubbish, these are strictly for event 
attendees. 

16. FOOD SITES 
16.1 If you have a food stall, it must be fully setup and operational before you 
commence trading.  

16.2 Your food stall must comply with all applicable legislative requirements 
including those set out in the Food Act 2006 and the Food Safety Standards. 



16.3 As a Food Vendor operator you must obtain a Temporary Food Business 
License or provide the Organiser with a copy of your current NSW Mobile Food 
Business License issued under the Food Act 2006.  

16.4 You must display your license in a prominent location on your Site so that it is 
visible for Council inspector’s visits.  

16.5 You must register your food stall with Richmond Valley Council. Can be found 
below or on Richmond Valley Council website. 

Food-Mobile-Street-Vending-Street-One-Day-Market-or-Road-Stall-Application-Jan-2021.pdf 
(nsw.gov.au) 

17. SITE USE OBLIGATIONS 
17.1 You may only use your Site for the purpose specified in your application. 

17.2 When accessing and using your Site, you must: 

(a) comply with all reasonable directions given by the Organiser in relation to such 
use. 

(b) use the Site in a safe and proper manner. 

(c) comply with all health, safety, hygiene, and security directions given by the 
Organiser in relation to use of the Site. 

(d) use reasonable endeavours to minimise any nuisance, annoyance or obstruction 
to other occupiers or invitees of the Event. 

(e) keep your Site clean, tidy, and free of rubbish. 

18. CONDUCT 
18.1 You acknowledge that as an official Exhibitor or Food Vendor of the Event, your 
conduct and the conduct of your Personnel and invitees will reflect on the Organiser 
and the Event and as such you agree to conduct yourself and ensure your Personnel 
and invitees conduct themselves at all times in a manner that reflects positively on 
the Event and the Organiser. 

18.3 You must not undertake, allow, participate in, or procure the undertaking of any 
of the following activities in the Event Precinct: 

(a) threatening, aggressive, abusive, or destructive behaviour. 

(b) the use of foul or abusive language. 

(c) sexual misconduct. 

(d) drunkenness. 

(e) discriminatory, religious, racial, political, or homophobic behaviour or abuse. 

(f) possession, distribution or consumption of illegal drugs or substances. 

(g) criminal activity. 

https://richmondvalley.nsw.gov.au/wp-content/uploads/2023/02/Food-Mobile-Street-Vending-Street-One-Day-Market-or-Road-Stall-Application-Jan-2021.pdf
https://richmondvalley.nsw.gov.au/wp-content/uploads/2023/02/Food-Mobile-Street-Vending-Street-One-Day-Market-or-Road-Stall-Application-Jan-2021.pdf


(h) littering. 

(i) distribution, display or other use of advertising or promotional material. 

(j) distributing, hawking, or offering for sale any goods or services; or 

(k) activities that could be considered dangerous or a nuisance or annoyance to any 
other person. 

18.4 You may not smoke anywhere in the Event Precinct other than areas 
specifically and clearly designated as Smoking Areas. 

18.5 You must not do or omit to do any act or thing which would: 

(a) hinder the Organiser’s ability to prepare for, promote or deliver the Event; or  

(b) be prejudicial to the image, brand reputation or goodwill of the Organiser or the 
Event. 

20. WASTE, RECYCLING AND SUSTAINABILITY 
20.1 You must dispose of all rubbish that accumulates on your Site, including any 
packaging and cardboard boxes, as soon as practicable after it accumulates.  

20.2 Site rubbish is your responsibility and must be taken offsite as there will be 
nowhere to dispose of this rubbish in the Event Precinct.  

20.4 Additional general waste bins, recycling bins and cardboard bins will be 
provided in dedicated areas during the Event for public and general event waste 
only. 

20.5 You must minimise waste and recycle wherever possible and practicable. 

21. ELECTRICITY 
21.5 Electricity is NOT provided. 

22. COSTS, EQUIPMENT AND MATERIALS 
22.1 Unless otherwise specified in your accepted application form or agreed in 
writing with the Organiser, you must provide all labour, materials, tools, supplies, 
goods, equipment, services, facilities, supervision, and all other items required to 
exercise your rights and fulfill your obligations in relation to your Site hire. 

23. DISMANTLE (BUMP-OUT) 
23.1 During the bump-out period you must: 

(a) vacate the Site and remove from the Site (and, if applicable, elsewhere in the 
Event Precinct) all the property, equipment, materials and fit out that you brought 
onto the Site.  

(c) leave the Site in a clean state and condition and in the same condition as before 
installation (bump-in), with fair wear and tear accepted; and 



(d) return to the Organiser any keys or access passes provided to you in connection 
with your use of the Site. 

24. SAFETY AND SECURITY 
24.1 You must at all times comply with the Work Health and Safety Act 2011 and any 
other applicable health and safety laws. 

24.2 The Organiser will provide roaming security during the Event, but you occupy 
your Site and participate in the Event at your own risk. 

24.3 You are fully responsible for the safekeeping of your belongings, assets and 
property and for any loss of or damage to any of those items. 

24.4 You must comply with any reasonable request of the Organiser in relation to 
health and safety. 

24.5 You must not block any thoroughfare, including any stairs, steps, aisle, 
passage, entry or exits. 

25. INSURANCE 
25.1 You must hold and maintain for the duration of the Event (including bump-in 
and bump-out) Public Liability insurance with a minimum of $20,000,000 cover and 
must upload a certificate of currency for this policy with your application.  

25.2 You must also hold and maintain all insurances which a responsible and 
prudent person would consider appropriate to fulfil your obligations under these 
Terms and Conditions. 

25.3 The Organiser maintains its own insurances, inclusive of public liability 
insurance, for its staff, property, equipment, and effects, but these insurances do not 
cover Exhibitors or Food Vendors or their Personnel or invitees.  

26. PRIVACY 
26.1 You acknowledge that any personal information contained within your 
application will be entered into an Event database. 

26.2 You agree that the Organiser and its key stakeholders may use information 
included in your application for any purpose associated with the preparation, 
promotion, or delivery of the Event or otherwise in accordance with the Organiser’s 
Privacy Policy 

26.3 You agree that in relation to the Organiser’s use of your information pursuant to 
clause.  

(a) you are not entitled to any remuneration, royalties, or any other payment in 
respect of such use. 

(b) any use is made in good faith and is not intended to defame or offend you, 
damage your reputation or infringe on your privacy; and 



(c) the Organiser may assign or transfer the benefit of the release and consent given 
to any person. 

26.4 If you wish to update your details or you do not wish for your details to be used, 
you should make a request in writing to: info@casinotruckshow.com.au 

26.5 Any request to update, modify or delete your details will be facilitated in a timely 
manner. 

27. PUBLICITY 
27.1 You must not make, publish, or broadcast any public announcement or 
comment (including via social media) about or concerning the Event, your use of 
your Site, your relationship with or the affairs of the Organiser if that announcement 
or comment is or might be considered: 

(a) prejudicial to the image, reputation or goodwill of the Organiser or the Event. 

(b) prejudicial to the successful staging of the Event or the affairs of the Organiser. 

(c) threatening, aggressive, abusive, dangerous, or destructive. 

(d) discriminatory, religious, racial, political, or homophobic; or 

(e) foul or abusive. 

27.2 Upon request of the Organiser, you must promptly take down, delete, retract or 
remove any announcement or comment made, published or broadcast by you or on 
your behalf that the Organiser considers is in breach of clause 27.1 or otherwise 
does not align with and support the good reputation and image of the Organiser or 
the Event. 

30. RISK AND LIABILITY 
30.1 You access and use your Site and the Event Precinct at your own risk and 
release to the full extent permitted by law the Organiser and its Personnel from all 
claims arising from any accident, loss, damage, injury or death to any persons or 
property in or about the Site and the Event Precinct. 

30.2 You accept and use the Site on an ‘as is’ basis and agree that the Organiser 
has made no warranty as to the fitness for purpose of the Site for your purposes and 
that you have made your own enquiries as to the fitness of the Site for the purpose 
for which you wish to use it. 

30.3 You must pay for or reimburse the Organiser for any costs incurred by the 
Organiser to repair any damage or recover any losses caused or contributed to by 
your use or misuse of the Site or the Event Precinct.  

32. MISCELLANEOUS 
32.1 A party will not be liable for any delay in performing, or failure to perform, its 
obligations under this Agreement if such failure or delay (directly or indirectly or in 
whole or in part) is caused or in any manner arises or results from Force Majeure 



and that party has used all reasonable endeavours to minimise the Force Majeure 
impact on its ability to so perform.  

32.2 Except as otherwise set out in this Agreement, the Organiser may give or 
withhold an approval or consent to be given under these Terms and Conditions in its 
absolute discretion and subject to any conditions determined by it and is not obliged 
to give its reasons for giving or withholding consent. 

32.3 These Terms and Conditions are governed by the Laws of NSW and the parties 
irrevocably submit to the non-exclusive jurisdiction of the courts of NSW d and waive 
any objection to the venue of any legal process in these courts on the basis that the 
process has been brought in an inconvenient forum. 

32.4 If a clause or part of a clause of these Terms and Conditions can be read in a 
way that makes it illegal, unenforceable, or invalid, but can also be read in a way that 
makes it legal, enforceable, and valid, it must be read in the latter way. If any clause 
or part of a clause is illegal, unenforceable, or invalid, that clause or part is to be 
treated as removed from these Terms and Conditions, but the rest of these Terms 
and Conditions are not affected and continue as if that part was intended to be 
removed from these Terms and Conditions. 


